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FAQs 
 

Q1. In Windows, how do I install my printer? 
 
Ans. Most new printers, especially USB printers, come with installer 
programs. If you have neither installation instructions nor an installation 
program, you can use one of the following procedures to install most printers: 

USB printers  

1. Make sure that the USB cable is unplugged from your computer and 
your printer. USB devices work differently from older devices and 
usually need to have the drivers installed before you connect the 
device.  

2. If you have an installation disk, insert it into the drive. If there is an 
installer provided, it should run or be executed here. Follow its 
instructions, and it should take care of installing your printer in a few 
moments.  

3. If you don't have an installation program, plug the USB cable into your 
computer and your printer. This should trigger the Add New Hardware 
Wizard.  

4. Click Next, then select Search for the best driver for your device. 
Click Next.  

5. Clear (uncheck) the checkmarks beside all options except Specify a 
Location. Click Browse. Browse to the disk, CD, or directory where 
your printer drivers are located. Click OK, and then click Next twice.  
Note: Some drivers can be downloaded from the web. Consult the web 
site of your printer's manufacturer, or see the Knowledge Base 
document where can I find driver updates for Windows XP or other 
versions? 

6. When all the files are copied, click Finish.  
7. Turn on your printer. Windows should detect the printer's presence and 

finish the installation. If the option to print a test page is offered, do so. 
This will confirm the installation. Click Finish.  

Parallel port printers  

1. In Windows XP default view, from the Start menu, select Printers and 
Faxes, then double-click Add Printer. In Windows XP Classic view, or 
in Windows 2000, from the Start menu, select Settings, then Printers, 
and then double-click Add Printer. This will start the Add Printer 
Wizard. Click Next.  

2. Select Local printer or Local printer attached to this computer. 
Click Next.  

3. Select the LPT port.  
4. Select the manufacturer and model for the printer you are installing. If 

you would rather use the driver disk that came with the printer, insert 

http://kb.iu.edu/data/afad.html
http://kb.iu.edu/data/aidw.html
http://kb.iu.edu/data/aidw.html
http://kb.iu.edu/data/aidw.html
http://kb.iu.edu/data/akma.html
http://kb.iu.edu/data/ajjv.html
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that disk and click Have Disk, then browse to the driver disk and then 
to the proper folder. Click Open, then OK.  
Sometimes at this point, you will be asked if you print from MS-DOS 
programs. Most people can safely answer No here, but if you print from 
any DOS-based programs, you should answer Yes.  

5. Windows will offer a name for the printer that you may change if you 
like. If this is your only printer, or you wish to use this printer most of 
the time, select Yes to make this the default printer.  

6. You will be given the option to share this printer on the network. Unless 
you specifically want to do this, select Do not share this printer. Click 
Next.  

7. Make sure the printer is connected and turned on, then answer Yes to 
print a test page. This will ensure that your printer is working. After the 
page has printed, click Finish. Your printer should be ready to use.  

 

http://kb.iu.edu/data/aguh.html
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Q2. How to install a network printer? 

  
Ans.  To configure a network printer, we can perform the following steps: 
 

 
  
Click Start and click on  Printers and Faxes.  
  

 
  
The Printers and Faxes window should open, on the left side there should be 
an Add a Printer button under Printer Tasks. Click on Add a Printer 
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The Add Printer Wizard should appear, click Next to proceed 
  
  

 
  
Select A network printer or a printer attached to another computer and 
click Next 
  



MTBF Pakistan-DFID                                                           Frequent Asked Questions 

 

 

Version 2.0                                                   7                                    OPM / AbacusConsulting 

 

 
  
Click Browse for a printer, unless you know the computer name(or IP 
address) of the printer, and the exact printer name.  Or the printer is at a 
location that can be connected to through the internet. And click Next 
  

 
1.      Browse through your network and select the printer that you want 

to add, Highlight it, and click Next Browse through your network and 
select the printer that you want to add, Highlight it, and click Next 
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2.      Click Yes to proceed 
  

 
  

3.      Unless you want this to be your default printer, click NO, otherwise 
click YES and click Next 
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4.      Click Finish to finish the network installation 

  

 
  

5.      The printer should now be installed on your computer. 
  
  
Note: You may need to install drivers for the printer you want to install, so 
make sure you have them available before trying to install any printer. 
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Q3. What should be done when a network printer is not being accessed from 
notebook or computer? 
 
Ans. There are several reasons that a network printer is inaccessible from 
any notebook or computer. Normally this happens because of changing the 
name or IP address of the computer where the network printer is attached. If 
the name and IP address of the computer is changed then you have to 
reconfigure the network printer. 
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Q4. What we can do when the printer does not turning on or not printing 
properly? 
 
Ans. These steps should be taken when you're unable to get the printer to 
turn on and/or print properly: 

1. Printer does not have power indicator: First, make sure that the 
printer is on. When a printer is on it should have some type of light 
(usually green) that indicates that the printer is receiving power and is 
on. If you do not have any indicator light make sure the printer is 
connected to a working power outlet by verifying each end of the 
power cable. Next, press the printer power button. 
 
If after following the above steps your printer still cannot get a power 
status indicator it's likely you're encountering a serious printer issue 
and we suggest contacting the printer manufacturer for additional 
steps and/or instructions on repair or replacement 
 

2. Cables not connected properly: Your printer should have two 
cables connected to it. The power cable and the data cable, the 
power cable should have already been verified as being connected if 
your printer has a power indicator light as mentioned above. Make 
sure the data cable (parallel cable or USB cable) is also connected 
from the printer to the computer. 

 
3. Printer error (orange or blinking light): After your printer has 

completed its initial startup you should have a solid green light. If the 
light indicator is blinking or orange often this is an indication of a 
printer error. For example, this could indicate a paper jam, issue with 
the ink or toner cartridge, or other serious error.  
 
Because there is no standard to what a blinking light or orange light 
means if you're getting either of these we suggest referring to the 
printer documentation for troubleshooting steps or methods of 
determining what the status indicator is reporting. 
 

4. No paper or paper jam: Without paper your printer will not be able 
to print. Make sure you have paper in the paper loaded into the 
printer paper cartridge or tray. Next, verify that no printer paper is 
jammed or partially fed into the printer. If you have one or more 
pieces of paper stuck in the printer these will need to be manually 
removed before the printer will print again. 

 
5. Toner/cartridges related issues: One of the most common 

problems with print quality is light or fading text. If you use a laser 
printer, a low toner cartridge could be the culprit, but you can often 
squeeze some spare life from the cartridge by removing it from your 
printer and gently shaking it from side to side. This redistributes the 
remaining toner, and when you put the cartridge back in the printer, 

http://www.computerhope.com/network/printer.htm
http://www.computerhope.com/jargon/p/paraport.htm
http://www.computerhope.com/jargon/u/usb.htm
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you should snare several more pages before you need to replace the 
toner cartridge altogether. Of course, this solution typically works only 
once, so after you shake it the first time, obtain a replacement and 
keep it handy. 

 
6. Printer self tests: Most printers have a way of printing a test page. 

This page allows you to determine if the printer is physically working 
or not. This test is usually accomplished by holding down a series of 
keys. If you are not sure if your printer has this feature or how to 
perform it refer to your manual or visit your printer manufacturers web 
site.  

 
In addition to testing the printer using the printer self-test Microsoft 
Windows users can also perform software self-test to determine if 
their computer is able to see the printer and it's able to print. Follow 
the below steps to perform this test. 

 Click Start, Settings, and open Control Panel.  

 Double-click the Printers or Printers and Fax icon.  

 Right-click on the Printer you wish to test and click Properties. If 
you do not see your printer listed your printer is not installed. 
See installation process for additional information about 
installing a printer in Windows.  

 In the Printers Properties window click the Print Test Page 
button.  

 If the printer is able to print a test page, you're printer is installed 
and setup properly. However, if you're unable to print in other 
programs it's possible that the program you're attempting to print 
from has issues.  

 

http://www.computerhope.com/jargon/s/start.htm
http://www.computerhope.com/jargon/c/controlp.htm
http://www.computerhope.com/issues/ch000939.htm
http://www.computerhope.com/jargon/p/pushbutt.htm
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Q5. What should be done when some black lines or dots appear in prints?  

Ans. This can happen due to dust and Print results are not upto the scratch, 

there is no any uniformity in the print result. The printers need service to 
resolve the issues. Normally printers need a thorough maintenance after 6 
months. 
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Q6.  What can we do when you got print failure while the printer is ready? 

Ans. To resolve the issue, check that the printer is set as default. If the 

printer is not selected as default then manually select the printer from print 
dialogue box while sending prints to printer. 
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Q7.  How to Sharing Folders on Windows? 

 
Ans. To share folder follow these steps:  
  

 
  
Double click on My Computer 
  

 
  
Double Click the Drive where the folder that you want to share is located. 
  


